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NYS Domestic Violence Programs 

        NYS Coalition Against Domestic Violence 

        Courtesy of Healing A Woman’s Soul, Inc.  5/09 

Albany County 

 
Equinox Domestic Violence Services. 
(518) 432-7865 
24 hour Hotline 
 
HATAS Domestic Violence Services 
(518) 463-2124 
24 hour Hotline 
 

Allegany County 

 
Accord Corporation 
(800) 593-5322 
24 hour Hotline 
 

Bronx County 

 
JBFCS-Genesis 
(212) 304-1430 
24 hour Hotline 
 
Lily House 
(800) 621-HOPE 
TTY (800)604-5350 
24 hour Hotline 
 
New Day Shelter 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Safe Horizon-Community Program 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Safe Horizon-Willow House Shelter 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Violence Intervention Program/BX Companeras 
(800) 664-5880 
TTY (800) 780-7660 
24 hour Hotline 
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Bronx County 

Violence Intervention Program/Morivivi 
(800) 664-5880 
TTY (800) 780-7660 
24 hour Hotline 
 

Broome County 

 
SOS Shelter, Inc 
(607) 754-4340 
24 hour Hotline 
 

Cattaraugus County 

 
Community & Victim Services 
(888) 945-3970 
24 hour Hotline 
 

Cayuga County 

 
Domestic Violence Intervention Program 
(800) 253-3358 
24 hour Hotline 
 

Chautauqua County 

 
Anew Center of the Salvation Army 
(800) 252-8748 
24 hour Hotline 
 

Chemung County 

 
Salvation Army Safehouse 
(607) 732-1979 
24 hour Hotline 
 

Chenango County 

 
Catholic Charities - Crime Victims Program 
(607) 336-1101 
24 hour Hotline 
 

Clinton County 

 
STOP Domestic Violence/ BHSN 
(518) 563-6904 
24 hour Hotline 
 

Columbia County 

 
Columbia-Greene Domestic Violence Program 
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(518) 943-9211 
24 hour Hotline 
 

Cortland County 

 
YWCA - Aid to Victims of Violence 
(800) 336-9622 
24 hour Hotline 
 

Delaware County 

 
Safe Against Violence 
(866) 457-7233 
24 hour Hotline 
 

Dutchess County 

 
Battered Women's Services of Family Services Inc. 
(845) 485-5550 
24 hour Hotline 
 
Grace Smith House 
(845) 471-3033 
24 hour Hotline 
 

Erie County 

 
Crisis Services Advocate Program 
(716) 834-3131 
24 hour Hotline 
 
Erie County Sheriff's Domestic Violence Program 
(716) 667-5259 
8am-12pm 
 
Haven House 
(716) 884-6000 
24 hour Hotline  
 
Prevention & Intervention Domestic Violence Program 
(716) 481-8867  
24 hour Hotline 
 
BE SAFE Program - Erie County DA  
(716) 858-4630 
Monday-Friday 9-5pm 
 

Essex County 

 
STOP Domestic Violence/ BHSN 
(888) 563-6904 
24 hour Hotline 
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Franklin County 

 
Comlinks Domestic Violence Intervention 
(800) 834-9474 
24 hour Hotline 
 

Fulton County 

 
Family Counseling Center of Fulton County 
(518) 725-5300 
5pm - 9am 
 

Genesee County 

 
YWCA Domestic Violence Program 
(585) 343-7513 
24 hour Hotline 
 

Greene County 

 
Columbia-Greene Domestic Violence Program 
(518) 943-9211 
24 hour Hotline 
 

Hamilton County 

 
Hamilton County Domestic Violence Program 
(800) 721-8534 
24 hour Hotline 
 

Herkimer County 

 
Domestic Violence Program of Herkimer 
(315) 866-0458 
24 hour Hotline 
 

Jefferson County 

 
Victims Assistance Center - Jefferson County, Inc. 
(866) 782-1855 
24 hour Hotline 
 

Kings County 

 
Brooklyn Community Programs - Safe Horizon 
(800) 621-HOPE 
TTY(800) 810-7444 
24 hour Hotline 
 
Center Against Domestic Violence 
(718) 439-1000 
24 hour Hotline 
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Kings County 

Domestic Violence Project/Urban Justice Center 
(718) 875-5062 
Monday-Friday 9-5pm 
 
Family Project 
(877) 230-5705 
24 hour Hotline 
 
HELP R.O.A.D.S. 
(718) 922-7980 
9-5pm 
 
Horizons 
(212) 262-7655 
24 hour Hotline 
 
La Familia 
(718) 287-2657 
24 hour Hotline 
 
Lotus House 
(800) 621-HOPE 
TTY(866) 604-5350 
24 hour Hotline 
 
New Hope Emergency Shelter 
(800) 621-HOPE 
TTY(800) 810-7444 
24 hour Hotline 
 
Ohel Children's Home and Family Services 
(800) 603-6435 
24 hour Hotline 
 
Sage House 
(800) 621-HOPE 
TTY(866) 604-5350 
24 hour Hotline 
 
Tonel Lavi 
(866) 345-FANM 
24 hour Hotline 
 
Women's Safe Start 
(718) 439-1000 
24 hour Hotline 
 
Women's Survival Space 
(718) 439-1000 
24 hour Hotline 
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Kings County 

Safe Homes Project 
(718) 499-2151 
Monday-Friday 9-5pm 
 
Urban Womens Safe Haven/URI 
(718) 421-4035 
24 hour Hotline 
 

Lewis County 

 
Lewis County Opportunities, Inc. 
(315) 376-4357 
24 hour Hotline 
 

Livingston County 

 
Livingston Chances & Changes, Inc. 
(888) 252-9360 
24 hour Hotline 
 

Madison County 

 
Victims of Violence/Liberty Resources  
(315) 366-5000 
TTY (800) 421-1220 
24 hour Hotline 
 

Monroe County 

 
Alternatives for Battered Women 
(585) 232-7353 
TTY (585) 232-1741 
24 hour Hotline 
 
Elder Abuse Prevention Program 
(800) 454-5030 
24 hour Hotline 
 

Montgomery County 

 
Domestic Violence and Crime Victims Services 
(800) 721-2173 
24 hour Hotline 
 

Nassau County 

 
Circulo de la Hispanidad, Inc./Salva DV Program 
(516) 889-2849 
24 hour Hotline 
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Nassau County 

Nassau County Coalition Against Domestic Violence  
(516) 542-0404 
24 hour Hotline 
 

New York County 

 
Aegis Battered Women's Program of New York 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Anti Violence Project 
(212) 714-1141 
TTY (212) 714-1134 
24 hour Hotline 
 
Barrier Free Living, Inc. 
(212) 533-4358 
TTY (212) 533-4358 
Monday-Friday 9-5pm 
 
Freedom House 
(212) 400-6470 
TTY (212) 533-4632 
Monday-Friday 9-5pm 
 
H.E.L.P. Harbor 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
H.E.L.P. Haven 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Henry Street Settlement 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Ivy House 
(800) 621-HOPE 
TTY (866) 604-5350 
24 hour Hotline 
 
Lang House 
(800) 621-HOPE 
TTY (866) 604-5350 
24 hour Hotline 
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New York County 

Safe Horizon - Manhattan Community Programs 
(800) 621-HOPE 
TTY(800) 810-7444  
24 hour Hotline 
 
New York Asian Women's Center 
(888) 888-7702 
24 hour Hotline 
 
NYANA Center For Women and Families 
(888) 242-5838 
Monday-Friday 9-5pm 
 
NYC Gay & Lesbian Anti-Violence Project 
(212) 714-1141 
TTY(212) 714-1134 
24 hour Hotline 
 
Safe Horizon, Inc. 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Sanctuary for Families 
(212) 349-6009 
Monday - Friday 9 - 5pm 
 
STEPS to End Family Violence 
(646) 996-9448 
TTY (212) 410-0824 
Monday-Friday 6-10pm, Sat-Sun 12-10pm 
 
Women's Second Start 
(718) 439-1000 
24 hour Hotline 
 
Urban Women's New Beginnings 
(212) 491-0023 
24 hour Hotline 
 
Urban Women's Retreat 
(212) 690-6490 
24 hour Hotline 
 
Violence Intervention Program (Campaneras & Morivivi) 
(800) 664-5880 
TTY (800) 780-1660 
24 hour Hotline 
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Niagara County 

 
Passage Program Family/Children's Services 
(716) 285-6984 
24 hour Hotline 
 
Alternatives to Domestic Violence 
(716) 433-6716 
24 hour Hotline 
 
YWCA of the Tonawandas Domestic Violence Program 
(716) 692-5643 
24 hour Hotline 
 

Oneida County 

 
YWCA of the Mohawk Valley 
(315) 797-7740 
24 hour Hotline 
 

Onondaga County 

 
Domestic Violence Prevention Ed Program 
(315) 427-3315 
Monday-Friday 8:30-4:30pm 
 
Salvation Army of the Syracuse Area 
(315) 479-1332 
24 hour Hotline 
 
Vera House, Inc. 
(315) 468-3260 
TTY (315) 484-7263 
24 hour Hotline 
 

Ontario County 

 
Family Counseling Services of the Finger Lakes 
(800) 695-0390 
24 hour Hotline 
 

Orange County 

 
Safe Homes of Orange County 
(888) 503-HOPE 
24 hour Hotline 
 

Orleans County 

 
Orleans County Department of Social Services 
(866) 314-7233 
TTY (585) 589-3170 
24 hour Hotline 
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Orleans County 

Rural Opportunities, Inc. 
(866) 314-7233 
24 hour Hotline 
 

Oswego County 

 
Services to Aid Families 
(315) 342-1600 
24 hour Hotline 
 

Otsego County 

 
Violence Intervention Program 
(607) 432-4855 
TTY (607) 432-4855 
24 hour Hotline 
 

Putnam County 

 
Putnam/North Wechester Women's Resource Center 
(845) 628-2166 
24 hour Hotline 
 

Queens County 

 
Allen Women's Resource Center 
(718) 739-6202 
24 hour Hotline 
 
JBFCS-Transition Center 
(718) 520-8045 
Monday-Friday 9-5pm 
 
Queens Legal Services Domestic Violence Project 
(718) 657-0424 
24 hour Hotline 
 
Queens Oasis 
(800) 621-HOPE 
TTY (866) 604-5350 
24 hour Hotline 
 
Violence Intervention Program/Morvivi 
(800) 664-5880 
24 hour Hotline 
 
Violence Intervention Program/Queens Companeras 
(800) 664-5880 
TTY (800) 780-1660 
24 hour Hotline 
 
 



Page 11 of 14 

 

Rensselaer County 

 
Unity House of Troy 
(518) 272-2370 
24 hour Hotline 
 

Richmond County 

 
Staten Island Community Program 
(800) 621-HOPE 
TTY (800) 810-7444 
24 hour Hotline 
 
Safe Passage at Seamen's Society for Children and Families  
(888) 837-6687 
24 hour Hotline 
 
Prelude  
(800) 621-HOPE 
TTY (866) 604-5350 
24 hour Hotline 
 

Rockland County 

 
Rockland Family Shelter 
(845) 634-3344 
TTY (877) 634-3119 
24 hour Hotline 
 

Saratoga County 

 
Mechanicville Domestic Violence Advocacy Program 
(518) 664-4008 
Monday-Friday 9 - 5pm 
 
Domestic Violence and Rape Crisis Services of Saratoga County 
(518) 584-8188 
24 hour Hotline 
 

Schenectady County 

 
YWCA of Schenectady 
(518) 374-3386 
24 hour Hotline 
 

Schoharie County 

 
Domestic Violence Program of Schoharie County 
(518) 234-2231 
24 hour Hotline 
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Schuyler County 

 
First Steps Victim Services 
(607) 742-9629 
24 hour Hotline 
 

Seneca County 

 
Victim Witness/Domestic Violence Program 
(800) 688-7188 
24 hour Hotline 
 
Family Counseling Services of the Finger Lakes 
(800) 695-0390 
24 hour Hotline 
 

St. Lawrence County 

 
St. Lawrence Valley Renewal House 
(315) 379-9845 
24 hour Hotline 
 

Steuben County 

Arbor Development 
(800) 286-3407 
24 hour Hotline 
 

Suffolk County 

 
Brighter Tomorrows, Inc. 
(631) 395-3116 
24 hour Hotline 
 
Family Counseling Service 
(631) 288-1954 
24 hour Hotline 
 
Suffolk County CADV 
(631) 666-8833 
TTY (631) 233-3626 
24 hour Hotline 
 
The Retreat, Inc. 
(631) 329-2200 
24 hour Hotline 
 
Victims Information Bureau of Suffolk 
(631) 360-3606 
TTY (631) 360-3606 
24 hour Hotline 
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Sullivan County 

 
Safe Passage 
(845) 292-5700 
24 hour Hotline 
 

Tioga County 

 
A New Hope Center 
(800) 696-7600 
24 hour Hotline 
 

Tompkins County 

 
The Advocacy Center of Tompkins County 
(607) 277-5000 
24 hour Hotline 
 

Ulster County 

 
Family Domestic Violence Services 
(845) 338-2370 
24 hour Hotline 
 

Warren County 

 
Domestic Violence Project 
(518) 793-9496 
24 hour Hotline 
 

Washington County 

 
Domestic Violence Project 
(518) 793-9496 
24 hour Hotline 
 

Wayne County 

 
Victim Resource Center of the Finger Lakes, Inc. 
(800) 456-1172 
24 hour Hotline 
 

Westchester County 

 
My Sisters' Place 
(800) 298-SAFE 
TTY (914) 969-1355 
24 hour Hotline 
 
Northern Westchester Shelter 
(914) 238-2800 
24 hour Hotline 
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Westchester County 

Westchester County Office for Women 
(914) 995-5972 
Monday-Friday 9-5pm 
 

Wyoming County 

 
Wyoming County Domestic Violence Project 
(585) 786-8904 
24 hour Hotline 
 

Yates County 

 
Family Counseling Services of the Finger Lakes 
(800) 695-0390 
24 hour Hotline 
 
Rape and Abuse Crisis Services of the Finger Lakes 
(315) 536-2897 
24 hour Hotline 

 


